
Servers handle 

30-50% more guests 
in the same time period than they would 
without Agilysys InfoGenesis® Flex. 

  

25-60%  
Guests place orders more frequently 
as a result of Servers being more 
accessible. 

Increased guest
spending of

  

76%  
Increased as a result of reduced 
order cycle times and increased 

attention to guests. 

increase in pool 
F&B revenue.

  

REDUCED  
as a result of card problems 

experienced without InfoGenesis 
Flex’s of�ine capabilities.  

credit card 
losses 
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It’s no surprise that hospitality is leading all 
markets globally in tablet usage. 
POS Mobility is not new, but until now, meaningful adoption was 
hampered by consumer-grade hardware and inadequate software. 
Through comprehensive research with leading hotel and resort brands, 
and through close partnerships with global technology leaders, we’ve 
identified the top considerations for moving to a POS mobility solution.

 > Look for a form factor that meets the needs of the service staff. Do 
the servers need to pop it into the pocket of their aprons or does 
it need to attach to their uniform somehow? Getting buy-in from 
service staff can ensure adoption. 

 > Consider whether WiFi connectivity is inconsistent in certain areas 
across your property and if so, look for a mobile POS partner with 
proven offline functionality. Staying connected is essential to keeping 
transactions and revenue flowing. Having a mobile POS solution is 
great for guests, but only when it operates without interruptions. 

 > How long does the tablet need to operate?  If more than a 6- or 
8-hour shift, look for a provider offering a solution proven to have a 
long battery life. If charging the devices mid-shift is not reasonable 
based on workflow, find the longest battery life possible. The better 
the battery, the greater your ability to reach more guests, even in 
the most remote areas across your properties.

 > Consider the service needs of your outdoor environments. If you 
expect to use POS devices to provide poolside service, for example, 
look for splash and drop or shock resistant tablets that stand up in 
challenging service areas.

 > If the ability to instantly send orders to the bar or to the kitchen 
are essential to your restaurant and retail outlets, find the provider 
who offers this capability. There are few that do.

Enterprise-level usage needs cannot be adequately, consistently 
served with consumer-grade tablets. Agilysys InfoGenesis® Flex 
tablets allow today’s hotels and resorts to easily expand their service 
reach and address guest’s needs virtually anywhere on property. Not 
your ordinary consumer tablets, these are the first commercial-grade 
tablets certified for use in hospitality POS, offering unprecedented 
reliability and performance over the previous generation of mobile 
POS. InfoGenesis Flex is the first drop resistant and shock resistant 
POS tablet with a long battery life and broader temperature tolerances 
to serve in the most demanding environmental conditions making it 
ideal for poolside, conventions, kiosks, beverage carts and much more.

InfoGenesis Flex tablets are equally at home as either a conventional 
(stationary) POS terminal or as a mobile service tablet so staff is always 
ready to take more orders.  Easy relocation of the tablets allows for 
rapid adjustments to accommodate a changing flow of guests, and 
identical user interfaces ensure no additional administration setup or 
configuration, and zero-learning time. Staff seamlessly switch from 
terminals to tablets, and back again, without missing a beat.

Agilysys InfoGenesis Flex provides 100% of the same access for 
operational management. Reports and data exports are included 
and accessed as part of the solution. No additional fees or 
professional services are required. Managers have access to all the 
administrative tools and operational reporting they’re used to, even 
when they’re not on property.

A CHECkLIST FOR SELECTING  
THE IDEAL MOBILE POS
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For more information on InfoGenesis Flex, contact Agilysys at 877-369-6208 or visit us at www.agilysys.com


